[Before sending this message to your employer please insert your details, comments etch in the areas highlighted, and remove this message]  

Your address
Date


Dear [name], 
 

As a supporter of STAMMA, the national charity for people who stammer, I am writing to ask if you would be willing to send a team member to one of their 1-hour free training sessions to help businesses and services support callers who stammer.

This is a cause close to my heart because [add your experience or views here].

STAMMA estimate that at least 43 million calls are made by people who stammer every year. Their research shows 65% of them go badly.  Around 24% of people getting stuck on automated voice recognition systems, 14% get hung up on because agents misinterpret stammering as a bad line, 6% get laughed at.

STAMMA have simple suggestions for tweaks which can make all the difference and transform calls for people who stammer, and for those with other speech disabilities caused by conditions like Parkinson’s or a stroke.

You can find information about STAMMA’s workshops here: Training Events for Businesses & Services. 

Stammering is a disability for many, and businesses have a legal duty to anticipate the needs of disabled customers. By taking this training, we could lead by example as an organisation and make a real difference for our customers/service users.
 
It would be brilliant if [company/organisation name] could support this.

Thank you for reading, 


[Your signature here]




