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1.  Invitation and Introduction

You are being invited to take part in a research study. Before you decide whether to participate, it is important for you to understand why the research is being done and what it will involve. Please take the time to read the following information carefully. Feel free to ask the researcher if there is anything that is not clear or if you would like more information.

2. What is the purpose of the study?

To gain insight into how counselling services can better support people who stammer, both in terms of therapeutic approach and service design.
To deepen understanding of the experiences, needs, and preferences of clients who stammer within therapeutic settings.
To inform the researcher’s developing practice as a trainee counsellor, with the intention of fostering more responsive, ethical, and inclusive therapeutic work.

3. Why have I been invited?

I wanted to hear from people who stammer about their perceptions and experiences of accessing or using counselling or talking therapies 

4. Do I have to take part?

The participation in this project is voluntary if after reading all the information, you don’t wish to partake you are free to withdraw yourself from the project. You reserve the right to withdraw your consent at any given time throughout the process with no penalty or disadvantage to yourself. 





5. What will happen if I take part?

If you have read all of the information and are happy with the conditions and agree to take part in the research project, then you will be sent a questionnaire to complete. The questionnaire will consist of open-ended questions about your perceptions and experiences of using counselling services. I will ask that the questionnaire be completed with a 2-week time frame but I will be available in that time to answer any questions about the survey that you have. 


6. What are the possible disadvantages or risks of taking part?

Although the questions are not designed to cause any distress they will be asking about your personal experiences and so adapt a reflective nature. If you feel too uncomfortable answering any of the questions you withhold the right to withdraw your participation in the research at any time throughout.


7. What are the possible benefits of taking part?

My hope is that the research paper will identify any barriers to access to counselling for people who stammer and raise awareness amongst the counselling profession on how to make their counselling rooms more accessible. 


8. Will my taking part in this study be kept confidential?

All information you share during this study will be treated with strict confidentiality. Your identity will not be disclosed in any publications or presentations arising from this research. Any data you provide will be anonymised, securely stored, and accessible only to the researcher and supervisory team. You information will only be used for the purpose of the research and will be used in accordance with GDPR laws meaning it will be handled lawfully, fairly and transparently.
Direct quotes may be used in the final report, but these will be anonymised to ensure you cannot be identified. You will not be named, and any identifying details will be removed or altered.
Please note that while every effort will be made to protect your confidentiality, if you disclose information that suggests risk of harm to yourself or others, I may need to share this with appropriate support services, in line with ethical and legal obligations.

9. How will my data be stored and used?

The data i collect will be stores securely on my encrypted UCC one drive, I will only use my university email address to contact participants, and all will be stores on my personal laptop that is secured by password. Sharing of information will be limited to myself and my supervisor and i will anonymise any personal information before any data is analysed or shared. In alignment with GDPR laws i will destroy all data after 5 years. 

10. What if there is a problem?

If you have any questions or need to contact me, please use my email address Gemmab4719@colchester.ac.uk

Additionally, my supervisor can be contacted via email at
Frances.Whiteman@colchester.ac.uk

If you need a contact point at the university that is independent from the research team or have any concerns or wish to make a complaint, please contact the ethics committee via email at
Uccacademicservices@colchester.ac.uk

11. Who has reviewed this study?

This study has received ethical approval from the Colchester institute university centre Research Ethics Committee.
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