Thank you for taking part in this research project.
Before completing the questionnaire, please read the Participant Information Sheet and the Consent Form. You can sign the consent form and return it along with your questionnaire.
This questionnaire explores your perceptions and experiences of accessing counselling services.
For this study, counselling refers to a confidential space where you talk with a trained professional about your emotions or difficult experiences, with the aim of better understanding yourself and your feelings around issues such as relationships, grief, anxiety, or other challenges.
There are no right or wrong answers. You are welcome to write as briefly or as fully as you wish.
Talking about counselling experiences may bring up feelings. It is completely okay to pause, take a break, or stop the questionnaire at any time. You also have the right to skip any questions or withdraw from the research project at any point if you change your mind.
If you would like emotional support during or after completing the questionnaire, I will include some resources at the end that you may find helpful.



















Questionnaire

1. Have you ever accessed, tried to access, or thought about accessing counselling for yourself?
• 	Yes, I have accessed counselling
• 	Yes, I have tried to access counselling
• 	I have thought about accessing counselling
• 	No, I have not thought about accessing counselling
If you responded, “I have accessed” or “I have tried to access”, please go to Question 2.
If you responded, “I have thought about accessing” or “No”, please go to Question 6.


2. Thinking about the first steps in accessing counselling (e.g., referral, enquiry, assessment or consultation), how was this process for you?
You may wish to include:
• 	what the process involved
• 	whether it felt inclusive in relation to your stammer
• 	whether you were offered alternatives to a phone call consultation
• 	any positive or negative experiences
• 	any feelings or emotions that come up when you think about this now
Open response:


3. If you went on to receive counselling, did you find it helpful overall in supporting you with the issues you were seeking help for?
(If you did not receive counselling, please skip to Question 6.)
You may like to include:
• 	ways in which counselling was helpful or unhelpful
• 	whether it met your expectations
• 	anything you felt was missing for it to be more beneficial
Open response:
4. Did you experience anything that made you feel misunderstood, excluded, or discriminated against in relation to your stammer?
Please share any examples you feel comfortable talking about.
Open response:




5. What, if anything, did your counsellor do that supported you or made the counselling space feel more accessible in relation to your stammer?
Open response:



6. Is there anything that has ever made it difficult for you to access counselling, or made you feel unsure about seeking it?
Open response:




7. Would you find it helpful for counsellors to advertise their service as “stammer‑friendly”?
(You may answer yes/no and/or explain your thoughts.)
Open response:


8. Is there anything you would like counsellors to know about working with people who stammer?
Open response:




Additional comments
Please add anything else you would like to share here.
Open response:










Thank you for taking part in this research. I hope the findings will help inform counselling practice in the future. If you would like to receive a copy of the completed research project, you are welcome to leave your email address below.

If you would like to discuss the questionnaire itself or have questions about the research, you are welcome to contact me at: Gemmab4719@colchester.ac.uk. Please note that I cannot offer counselling or therapeutic support.
If completing this questionnaire has brought up any difficult feelings and you would like to talk things through with someone, you may wish to contact one of the support services listed below.

STAMMA (British Stammering Association)
Free, confidential helpline, webchat, and a wide range of resources for people who stammer, parents, and allies.
Website: https://stamma.org/get-help

Samaritans
A free, confidential listening service available 24/7 for anyone who wants to talk about how they’re feeling.
Website: https://www.samaritans.org

Shout Text Line
A free, confidential text service offering support in moments of overwhelm or crisis. Text SHOUT to 85258.

