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From To Details Lead

14:00 14:05 Welcome & apologies Roger Pim

14:05 14:10 Minutes of the last meeting 

14:10 14:25 2025 Impact  Jane Powell & Kirsten Howells

14:25 14:40 Accounts & appointment of auditors Nick Pearce

14:40 14:55 Trustee Elections Paul Fix

14:55 15:10 Resolutions to the changes of Articles Roger Pim

15:10 15:20 AOB

AGENDA

Agenda
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SUPPORT 
BASE

8 Support base



9 Helpline Services



Equans
Falkirk Trades Council
GMB union
Institute of Employability Professionals
John Innes Centre
Leicester Community Advice and Law Centre
Linden medical Practice
Llais Cymru
Lucifer cast and crew
NE Lincoln Practice Managers
Nettleham Medical Practice
Network Rail
NHS Grampian
NHS Stammering Network
NICSSA (NI)
NE Community Pharmacy Group
NE Lincoln (GP) Practice Managers Forum
Norwich Trades Council
NW Stammering CEN
PCS 
Peckham DWP Job Centre Plus
Peckham Job Centre
RMT
ScotRail & RMT & ASLEF
Scottish Stammering Network
Simply Health
Solace Women's Aid
South West Stammering CEN
St Mary's University
Thryve
Trade Unions in the Community Edinburgh
Ulster University
United Utilities Vulnerability Summit
Warrington support group
Workers of the World
Yorkshire and Humber Stammering CEN (SLTs)

10 Training

Over 2025 we’ll have delivered

45 workshops
     38 hours of training
         691 individuals

“We just wanted to pop a message to say thank you so much for 
the webinar this week- we have had such wonderful feedback as 
our colleagues found this truly eye opening, engaging and 
informative. We also loved the panel concept as this is the first 
time we have had a panel within the vulnerable customer spotlight 
which landed really well with attendees."

Simply Health 
Workshop: Working on the phone 

with customers who stammer

TRAINING

4.8 / 5 star rating
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Service Area active in  
training on hold totals

Advocacy & Training 8 3 1 12

Helpline 26 4 30
Employment 16 16
Website 17 3 20
Family Support 9 1 10
Research Arena 4 4

Total individuals 79 7 5 91

Volunteer hours per year Volunteer roles across our services

Marylyn Molisso
Volunteering Lead

Volunteering
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STARBUCKS

STARBUCKS

Starbucks have now embedded training on working with 
customers who stammer into their barista training. 

Their training programme is an online set of modules, where a 
number of customer scenarios are randomly selected from a 
larger set and presented so the staff member has to work 
through them. 

Two of the scenarios now involve customers who stammer. 
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THE JUSTICE SYSTEM

JUSTICE SYSTEM

 A guide to jury service for people who stammer. 

 A guide for lawyers working with witnesses and 
defendants who stammer will be published 
shortly by The Advocates Gateway. 

 A study was carried out investigating the best 
ways to question witnesses who stammer, how 
witnesses who stammer are perceived by juries 
and how they experience that process. 



FAMILY DAY

14 FAMILY DAY
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TAKING THE DAILY MAIL TO TASK

DAILY MAIL



16 https://youtu.be/6E2wz-JEHdY



17 END PHONECALL NIGHTMARES CAMPAIGN



18 PRESS COVERAGE



2024 
ACCOUNTS

19

Our Annual Reports are available to 
download online at stamma.org

Search for ‘Annual Report’.

Accounts
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STATEMENT OF 
FINANCIAL 
ACTIVITIES

2024 Accounts



2024 2023 Change
£000 £000 £000 %

Income & expenditure

Income (excluding legacies) 392  262  130  50%
Legacies 92  25  67  268%
Total income 484  287  197  69%
Total expenditure (678) (600) (78) -13%

Net surplus / (deficit) (194) (313) 119  38%

Total assets 588  781  (193) -25%
Total liabilities (35) (34) (1) 3%

Net assets 553  747  (194) -26%

Represented by:
Designated funds 414  609  (195) -32%

General unrestricted funds 107  105  2  2%
521  714  (193) -27%

Restricted funds 32  33  (1) -3%

Total funds 553  747  (194) -26%

2024 
FINANCIAL 
STATEMENTS 
SUMMARY
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 Income was 78k (23%) favourable than planned across 
most income streams, 
£484k (2023: £287k) 

 Legacy income was £92k (2023: £25k)

 Expenditure continued to exceed income, leading to a 
deficit of 
£194k (2023: deficit £313k)

 Expenditure of £678k is higher than 2023 (600k) mainly 
because of STAMMAFest conference.

 As in 2023 we used our prior year legacy income to 
expand services. 

2024 
FINANCIAL 
REVIEW

22
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BALANCE 
SHEET



BALANCE 
SHEET

At the end of 2024:

 Cash reserves continue to fund increases in services.

 Net assets are £553k (2023: £747k).

 Net assets (as in 2023) are almost all in the form of 
cash at bank and bank deposits, all secure and backed 
by UK Government guarantee.

 The reduction in cash and net assets in the year 
reflects the deficit in the year.

24



Accounts

FINANCIAL 
REVIEW
2025

25
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 In 2025 lot of work was put in to secure high value donors; 
with the hope to see the fruits in 2026; improving income 
and reducing the deficit.

 Increased deficit mainly due to a big drop in income from 
all sources. 

 Late recruitment of HOF, untimely leaving of HOF and 
failure to achieve the set targets.

 Income is expected to drop by 24% than plan. Expenditure 
to plan is expected to be favourable by 10%

 Expenditure is  lower than planned, mainly due to the late 
start of 3 new positions.

 Our aim continues to be to ensure we are sustainable 
financially by 2028

 Income generation will be a major focus area for 2026 
alongside delivering on the Lottery work.

FINANCIAL 
REVIEW
2025
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APPOINTMENT 
OF AUDITORS

 The audit of the financial statements for the year ended 
31 December 2024 was performed by Royce Peeling 
Green Limited (‘RPG’)

 As in previous recent years, it was agreed by the 
trustees that RPG would perform a full audit, rather 
than just an independent review of the nature 
performed up to year ended 31 December 2019. This 
gives significant additional comfort over the financial 
statements to both trustees and members

 It is proposed that RPG be re-appointed to perform the 
audit for the year ended 31 December 2025.

Appointment of Auditors



TRUSTEE 
ELECTIONS
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Candidate % votes 
cast

Olga Oryema 17%

Chris Thebe 14%

Ethan George 11%

Harry Glossop 11%

Brian Mister 10%

John Russell 9%

Nick Pearce 8%

Marios Alexandrou 6%

Miles Garner 6%

Liam Brockhus 5%

Lukasz Orpel 3%

Olga Oryema Chris Thebe

Trustee Elections



AMENDMENTS TO 
THE ARTICLES

29 Amendments to the Articles
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# Issue 

1
Trustee elections to be held every second year to allow focus on biennial conference 
(STAMMAFest) in between election years and time for campaigns around International 
Stammering Awareness Day (22nd Oct).

2 Alignment of the trustee term length of the Appointed Trustees (four years) and the Elected 
Trustees (three years).  

3 Confirming that an Elected Trustee who remains on the board for a second term remains 
classified as an ‘Elected Trustee’. 

4 Appointing specific Members as Elected Trustees for their skillset or experience where the 
Member has been through the election process but has not been elected under article 4.17.

5 Clarity on designating a replacement for a stepped down Elected Trustee as an Elected Trustee. 

6 Ancillary amendments to definitions of “Company”, “Trustee” and the Schedule and adopt name 
of STAMMA

RATIONAL FOR AMENDMENTS TO THE ARTICLES
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# Amended Article reference

1
Amended Article 4.16 (a) – The amendment, “every alternate AGM, starting at the 2027 AGM, the required 
number of Elected Trustees…” provides that elections for Elected Trustees are reduced from annual elections 
to ‘every other year’. 

2
Amended Article 4.13 – The amendment “Elected Trustees retire at their fourth AGM”, means all Trustees 
have a term of four years (see article 4.14 which sets out that Appointed Trustees retire at their fourth AGM, 
this has not changed).

3 Amended definition of Elected Trustee – definition amended to state that a term is four years.
Amended Article 4.17 – article amended to clarify it applies to a first term and/or second term appointment. 

4
New Article 4.19 (c) – this new provision allows the Trustees to appoint a Member based on what skillset and 
experience they can bring (provided that this individual has previously stood in an election but was not elected 
as a Trustee) as an Elected Trustee.  The Trustees may turn to a committee set up to input what criteria should 
be met to find someone with the skillset and/or experience required.

5 Amended Article 4.19 – article amended to remove word “may” to give clarity to designation being an Elected 
Trustee when 4.19 (b) is relied upon. 

6 Amended to reflect the change of name to STAMMA and tidy up provisions to provide more clarity. 

PROPOSED AMENDMENTS TO THE ARTICLES

Amendments to the Articles



SPECIAL RESOLUTIONS
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SPECIAL RESOLUTION

THAT the articles of association sent to all Charity members in advance of the Annual General 
Meeting, produced to the meeting and initialled by the chair of the meeting for the purpose of 
identification be adopted as the articles of association of the Charity in substitution for, and to 
the exclusion of, the existing articles of association of the Charity.

SPECIAL RESOLUTION

THAT the registered name of the Charity be changed from The British Stammering Association 
to STAMMA.

Amendments to the Articles



AOB

33 AOB



34 AOB

SAVE THE DATE : TICKETS ON SALE FROM DECEMBER
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